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Regular consolidations
with dedicated allotments
Rates agreement with 1st,
2nd and 3rd class Airlines
Dangerous goods handing
charter transportation
Product expertizes
transportations 
O&O Forwarding is an
accredited Cargo Iata agent

Seafreight shipments from and
to Worldwide
FCL and LCL shipments
Multimodal transportations
Dedicated procurement to rates
negotiation
Carrier selection and service
improvement
Dedicated groupage service from
and to Italy
Out of gauge transportations

Customer assistance
(CMR and DDT documents )
Incoterms 2020
Track and Trace tools
FTL (full truck load)
LTL (less truck load)
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Ocean freight, air
freight, rail ,  road
Door-to-door
Goh and flat
High value garments

Temperature controlled
Dedicated storage
Worldwide solutions

Dedicated services
Expertise staff air & sea
Regular staff training

Operational scheme
and methods
Specialized equipment/
exception all transport
From early works to
project ends
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The performance of our client solutions 
is based on our experience, a worldwide
integrated network

Galvanized tubular steel structure and certified
panels

●

●



Highly skilled teams of professionals
Understanding of global problem-solving
Implementation of customized processes
Track and trace visibility at every stage
of the supply chain

GPS/GPRS antennas, keyboard driver
identification, panic/safety button,
anti-jammer, microphone for silent
listening, battery disconnection alarm,
loading door opening control
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Perishable and frozen products are subject 
to strict food safety regulations and require 
a seamless logistics planning at every step
in the chain

A network of professionals trained in the
applicable regulations
A par tnership with the most competit ive
freight companies
Platforms in key areas around the world
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Labeling
Specific packaging
Use of dry ice/green ice
Use the carbohydrate ice whose
primary function is heat regulation
at a defined temperature
Use of data logger

Visual inspections, qualitative and
quantitative checks
Control temperature at receipt
Datalogger
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Strengthen our posit ion in USA, Asia and
Indian markets
Implement hubs to develop our warehousing
capability
External acquisition
Aid & rel ief  projects to suppor t  pharma
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Deployment innovative track and trace
tools under temperature controlled
Implementation of O&O sensor solutions
Creation of decision management
platform to buy and sell at the best
prices
Competences centers set up
Pharma dedicated solutions (packaging,
7/7/24, ocean consol services.
(15/25 & 2/8°)

Deployment of quality standards
all over the world
Staff Training to reinforce our
healthcare expert resources
Qalified & audited subcontractors
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In live with GDP guidelines, O&O designs
together with their clients transport plans
and sets up the related SOP for each
applicable trade lane:
Analysing Air+road lanes
Assessing and selecting “best-in-class”
carriers and other 3rd parties
Analysing risk locally and establishing
continuity plans
Defining the appropriate controlled
temperature model: “active cool” and/ or
“passive cool”, temperature sensor types, etc.
Managing deviations records, investigations
and corrective and preventative measures
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Our Certifications



Innovating in response
to major economic and
environmental changes

Investing in women and men

Bringing the Group
together around a shared
corporate culture and
ethical standards

CSR
COMMITTMENTS

ETHIC AND
COMPLIANCE

QHSE
POLICIES

General Code of Business
Conduct

Corporate organization
and international network

Ethics Alert process

T R A C E  m e m b e r
(Fight against corruption)

Corporate organization
and international network

Development of certifications,
business lines certification

QHSE KPIs: reactive and
proactive indicators

Quality of services:
satisfaction survey and
KPIs measured in the TMS
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CUSTOMER
customer@ooforwarding.com

 PRICING
p r i c i n g @ o o f o r w a r d i n g . c o m

 IMPORT
i m p o r t @ o o f o r w a r d i n g . c o m

 AIR EXPORT
air.export@ooforwarding.com

 SEA EXPORT
sea.export@ooforwarding.com

 LOGISTIC
l o g i s t i c @ o o f o r w a r d i n g . c o m

 ACCOUNTING
accounting@ooforwarding.com
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